
~AT&T
Robert W. Quinn, Jr. Suite 1000
Federal Government Affairs 1120 20th Street NW
Vice President Washington DC 20036

202 457 3851
FAX 202 457 2545

April 26, 2002

ElectronicFiling
Ms. MarleneDortch
Secretary
FederalCommunicationsCommission
~ 12~’~St., SW, RoomTWB-204
Washington,DC 20554

Re: NoticeofEx ParteContact:

SecondJointApplicationofBellSouthFor AuthorizationUnderSection271 OfThe
CommunicationsActToProvideIn-Region,InterLATAServiceIn TheStatesOfGeorgia
andLouisiana, CC DocketNo. 02-35

DearMs. Dortch:

On TuesdayApril 23, 2002,JoanMarsh,RichardRocchini,DavidEppsteinerandI met
with JordanGoldstein,CommissionerCopps’LegalAdviser,regardingtheabovereferenced
proceedings.In thatmeeting,wereiteratedAT&T’s oppositionto BellSouth’sapplicationfor all
ofthereasonsarticulatedby AT&T in its Comments,ReplyCommentsandexpartefilings in
this docket.

In addition,pursuantto Mr. Goldstein’srequest,attachedpleasefind asummaryofthe74
openexceptionsandobservationsin theon-goingFloridaOSStestbeingconductedby KPMG.
The summaryidentifiesthethreeexceptions(88, 123 and155) andoneobservation(124)open
regardingtheBellSouthChangeControlProcess.Exception88 dealswith thecoreissuesof
prioritization,sequencing,resourceallocationandimplementationofchangerequests.The
revisionsAT&T hasidentifiedin ourApril 19, 2002 exparteletterthatmapto this exception
includetheneedfor aspecificimplementationtimetable,theneedfor asingleprioritization
process,theneedfor accurateandcompleteinformationregardingreleasecapacityandtiming
andtheneedto implementthecurrentbacklog. Exception123 dealswith theimproperhandling



ofdefectsby BellSouth. Exception155 andObservation124 focuson BellSouth’sfailure to
complywith portionsoftheCCP.

Finally, in responseto yourinquiry, thediscussionof significantchangerequests
containedin thecurrentbacklogcanbe foundin the SupplementalDeclarationfiled by AT&T
witnessesBradburyandNorris atparagraph149.

Thepositionsexpressedby AT&T duringthemeetingwereconsistentwith those
containedin theCommentsandex partefilings previouslymadein eachofthesedockets.One
electroniccopyofthis Noticeis beingsubmittedin accordancewith theCommission’srules.

Sincerely,

~444#*t4~9a

cc: JordanGoldstein



FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

Observations Exceptions Total

Order Management

Functional Testing 8 8 16
Volume Testing 3 2 5

Flow-through 1 4 5
Processtesting 1 1
Order ManagementTotal 13 14 27

Provisioning 2 7 9

Repair 1 1

Relationship Mgmt.

ChangeManagement 1 3 4
Account Team 2 2
Interface Development 2 2 4
Relationship Mgmt. Total 5 5 10

Billing 1 5 6

PerformanceMeasures

Definitions and Standards 2 2

ChangeManagement 1 1
Data Integrity 7 7
Calculation Verification 4 7 11
PerformanceMeasuresTotal 6 15 21

Total Open Observationsand
Exceptions

28 46 74
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

ORDER MANAGEMENT

E/O Test # Description
PRE-ORDERING/ORDERINGFUNCTIONAL TEST

1 B- 16 TVV- 1 (3/5/01) BST businessrules for ordering(9K) do notoffer theability to
submitanorderfor thepartialmigrationofcustomer’sUNE
loops.

2 0-49 TVV-1 (3/13/01) BSTdoesnotprovidetime stampsfor LSRsfor clarifications
andcompletionnoticesviaLENS.

3 E-49 TVV1 (4/24/01) TheBellSouthBusinessRulesfor Local Ordering-OSS9 does
notdefineaprocessfor anunbundledloop (REQTYPA)
servicemigration(ACT V) requestfrom oneCLEC to another
CLEC.

4 E-75 TVV1 (6/28/01) BST’s errorresponsesareinconsistentwith theBellSouth
businessrulesfor local orderingOSS99 for conversionsof
retail,resale,andLTNE-P accountsto line-sharingaccounts

5 0-87 TVV1 (6/29/01) TheLENS interfacedoesnot supportordersrequestingto
moveaCLEC accountoutsideof theenduser’slocation

6 E-87

~

TVV1 (7/16/01) BST’s TAG interfaceexperiencesvariousbackendresource
limitation exceptionsthataffectthetransmissionof local
servicerequestsandpre-orderqueries.

7 E-90 TVV1 (7/20/01) KPMG did not receivetimely non-mechanizedFOCs from
BellSouthviafax andelectronicmail.

8 0-127 TVV-l (10/15-
01)

BSTdoesnotprovidecompleteFOC orCN responsesto to
XDSL servicerequestssubmittedthroughLENS.

9 E-117

~

TVV-1
(11/01/01)

KPMGhasnotreceivedmanualFOCson servicethat have
beenassigneda completedstatusin BellSouth’sCustomer
ServiceOrderTracking System(CSOTS)

10 E-129 TVV-1
(01/03/02)

KPMGhasnotreceivedtimely partially mechanizedFOCs
from LENS.

11 E-131 TVV1 (01/03/02) KPMGhasnotreceivedtimely partially mechanizedFOCS
from EDI.

12
~

0-
163

TVV1 (02/13/02) KPMGhasnotreceivedtimely partially mechanizedrejects
viaEDI.

13 0-
164

TVV1 (02/13/02) BST’s orderingdocumentsprovide inadequateinstructionson
howto submitordersfor Centrex.

14 0-
172

TVV1 (03/04/02) BellSouthis providinganerror responseto UNE-Pservice
requestssubmittedviaLENS thatis inconsistentwith the
BBRLO.

15 0-
173

TVV1 (03/18/02 KPMGhasnotreceivedtimely addressvalidationquerypre-
orderssubmittedwith TAG.

16 0-
183

TVV1 (4/19/02) BSTprovidesinconsistentinformationon FOC responsesfor
resaleandUNE-PservicerequestssubmittedviaTAG and
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002
EDI.
VOLUME TEST

1 B-li 6
~

TVV2 (11/01/01) BSTrepresentativesdid notprovideexpectedresponsesto
Local ServiceRequestssubmittedby KPMG via fax.

2 0-
135

TVV2 (11/07/01)
.

KPMG hasnot receivedtimely responsesfor pre-orderqueries
submittedviaLENs.

3 B-160 TVV2 (04/1/02) KPMG hasexperiencedsystemdegradationwhileprocessing
Local ServiceRequestsvia theLENS interface.

4 0-
187

TVV2 (04/23/02) BST systemsprovideinaccurateautoclarificationsfor LSRs
submittedvia theLENS interface.

5 0-
188

TVV2 (04/23/02) KPMG hasnot receivedfully mechanizedresponsesfor LSRs
submittedviaEDI andTAG interfaces.
FLOW-THROUGH

1 E-86 TVV-3 (7/16/01) KPMG did notreceiveflow-throughFOCson LSRssubmitted
electronicallyvia themechanizedorderingprocess

2 E-121 TVV3 (11/13/01) KPMG couldnot identif~’flow-throughFOCson LNP Service
Requestssubmittedelectronicallyvia themechanizedordering
process

3 E-122 TVV3 (11/13/01) BST did notprovideflow-throughclassificationinformation
for DSL orderssubmittedby KPMG.

4 E-136 TVV3 (01/15/02) KPMG did notreceiveflow-throughFOCs onUNEssubmitted
electronicallyviathemechanizedorderingprocess.

5 0-
167

TVV3 (02/22/02) BST’s flow-throughdocumentationcontainsincompleteand
inconsistentinformationregardingproductflow-through
capabilitiesofBST’s OSS.

, PRE-ORDERING/ORDERINGPROCESSTESTS
1 E- 110 PPR8(10/03/01) BellSouthdoesnothaveadequateguidelinesfor call tracking

andresolutionattheLCSC.
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24, 2002

PROVISIONING, REPAIR AND MAINTENANCE

E/O Test# Description
PROVISIONING

1 0-82 TVV4 (6/13/01) BellSouth’ssystemsor representativesdid not update
CustomerServiceRecordsconsistentlyfollowing achangein
the statusofa customer’saccount.

2 E-76 TVV4 (6/28/01) BellSouthfailedto provisiondisconnectordersproperlywith
the expectedinterceptrecordingmessage.

3 E-84 TVV4 (7/10/01) BST failed to usethepropercodeswhenprovisioningswitch
translations.

4 0-
106

TVV4 (8/14/01) BST’s systemsor representativeshavenot consistently
updatedthedirectorydatabasesasspecifiedin orders
submittedby KPMG.

5 B-li 2 TVV4 (10/01/01) BellSouth’s systemsorrepresentativeshavenot consistently
provisionedserviceandfeaturesasspecifiedin orders
submittedby KPMG.

6 E-l56 TVV4 (12/12/01) BellSouthfailedto usethepropercodeswhenprovisioning
OS/DA. (Previouslyobservation0-152)

7 E-130 TVV4 (01/03/02) BellSouth’s systemsorrepresentativesdid not consistently
provisionservicein atimelymannerfor orderssubmittedby
KPMG Consulting.

8 E-139 TVV4 (01/24/02) BST’s line lossreportdoesnotprovideenoughdetail for
CLECsto properlyidentif~raccountactivity.

9 E-158 TVV4 (03/04/02) BellSouth’sCLEC LineLossReportdoesnotupdatein a
timely manner.
REPAIR

1 0-
159

PPR14(1/30/02) KPMG hasfoundthat call receiptpersonnelwithin the
residencerepaircenterin Jax.Fl do notadhereto BST
proceduresoutlining customerrequestsfor earlier
appointments.
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

RELATIONSHIP MANAGEMENT

E/O Test# Description
CHANGEMANAGEMENT

1 E-88 PPR1 (07/20/01) BST ChangeControlProcessdoesnot allow CLECsto
prioritizeall ChangeRequeststhat affectCLEC business.

2 0-
124

PPR-i (10/12/01) BST failedto follow thedocumentationdefectproceduresas
detailedin theBST changecontrolprocessdocument.

3 E-123 PPR-1 (12/05/01) BellSouthis notclassifyingchangerequestsasdefectsin
accordancewith the BellSouthdefinition ofadefect.

4 E-155 PPR-i (12/19/01) BellSouthdid notpublishthebusinessrulesassociatedwith
Minor Release10.3 asdefinedin theChangeControlProcess.
(PreviouslyObservation154)
ACCOUNTTEAM

1 0-
166

PPR-2(02/13/02) BSTUserGuideshaveinaccurateaccountteamreferences.

2 0-
170

PPR-2(03/04/02) BellSouth’sExternalResponseTeamAccountManagement
Sub-Processfor respondingto writtenCLEC correspondence
is notdocumented.

. INTERFACE DEVELOPMENT
1 0-

148
PPR-5(12/05/01) BellSouthdoesnot applysystemfixesto defectsto all

productionversionsof theOSSinterfaces.
2 E-128 PPR-5(12/20/01) BellSouthdoesnot supportpre-ordertestingin CAVE.
3 E-157 PPR-5(03/04/02) BellSouthfails to follow its softwaretesting andquality

processes.
4 0-

182
PPR-5(4/12/02) BST doesnot follow thedocumentedprocessfor extendinga

testagreementwith a CLEC.
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BILLING

FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

E/O Test# Description
1 E-96 TVV1 1 (8/08/01) BST deliveredresalebills reflectingincorrectusagecharges
2 E-44 TVV11 (4/4/01) BST issuedCABs bills thatreflectincorrectquantitiesof

switchingandtransportusage.
3 E-62 TVV 11(5/23/01) BellSouthbills reflectaratefor a ServiceOrdermechanized

Chargethatis inconsistentwith theratecontainedin theICA
agreementbetweenBSTandKPMG CLEC.

4 B- 138 TVV 11(1/24/02) UNE invoicesreceivedfrom BST fail to reflectcredits
associatedwith reducedratesfrom theamendmentsto ICA
agreementwith KPMG CLEC.

5 E-159 TVV1O (3/11/02) BST failed to deliverat least95%of Daily UsageFile records
within six calendardaysfollowing datecallswereplaced

6 0-
181

TVV1 1
(04/08/02)

BST’s publishedbusinessrulesfor calculatingfractional
chargesdoesnot yield correctresults
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

PERFORMANCE MEASURES

E/O Test# Description
DEFINITIONS AND STANDARDS

1 0-178 PMR-2
(04/01/02)

KPMG hasfoundthat BST’smethodof samplingrecordsused
for thecalculationof ServiceOrderAccuracymayproduce
biasedestimates.

2 0-180 PMR-2
(04/05/02)

KPMG hasfoundthat BST’smethodofsamplingrecordsused
in thecalculationof the% DatabaseUpdateAccuracymay
produceinaccurateresults.

METRICS CHANGEMANAGEMENT
1 E-119 PMR-3

(11/12/01)
KPMG hasdiscoveredthat BST is not adheringto the
documentedmetricschangecontrolprocessfor tracking
changesin TeamConnection
DATA INTEGRITY

1 E-36 PMR4(3/21/01) BST doesnotproperlyconstructtheprocesseddatausedto
validateFOC andrejectiontimeliness(formerobservation-6)

2 E-l 13 PMR-4 (10/4/01) KPMG hasfoundthatBST doesnotcapturexDSL
transactionsin flow-throughmeasure.

3 E-l 14 PMR-4 (10/5/01) BellSouthincorrectlyexcludesdatabetweentheBARNEY
SnapshotdatabaseandNODS stagesof thePMAP processfor
FOCs for June2001 data.

4 E-120 PMR-4
(11/13/01)

BellSouthincorrectlyexcludesdatabetweentheBARNEY
SnapshotdatabaseandNODS stagesof thePMAP processfor
fully andpartiallymechanizedordersfor the% rejected
servicerequests(non-trunks).

5 E-143 PMR-4
(02/04/02)

BST incorrectlyexcludesdatabetweenBARNEY andNODS
stagesof thePMAP processfornon-mechanizedordersfor %
rejectedservicerequestsnon—trtinks for June01 data.

6 E-144 PMR-4
(02/04/02)

BST incorrectlyexcludesdatabetweenBARNEY andNODS
stagesof thePMAP processfor non-mechanizedordersfor
rejectinterval - non—trunksfor June01 data

7 E-145 PMR-4
(02/04/02)

BST incorrectlyexcludesdatabetweenBARNEY andNODS
stagesof thePMAP processfor non-mechanizedordersfor
FOC Timeliness- non—trunksfor June01 data
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FLORIDA OSSTEST
OPEN OBSERVATIONS AND EXCEPTIONS

AS OF APRIL 24,2002

METRICS CALCULATION/REPLICATION
1 B-b PMR-5 (12/4/00) KPMG hasfoundthat BST’smetricscalculationsfor LNP

rejectintervalsareinconsistentwith the documentedmetrics
calculations(formerlyobservation12).

2 B-lOb PMR-5 (8/24 01) KPMG cannotreplicatethevaluesin:
theTotal ServiceOrderCycleTimereportfor January2001.

3 E-i53 PMR-5 (8/29/01) KPMGcannotreplicatethevaluesin:
theProvisioningLNP Total ServiceOrderCycleTime
measurementreport. (Previouslyobservation113)

4 E-152 PMR5
(10/17/01)

KPMG cannotreplicatethevaluesin theLNPMissed
AppointmentsMeasure (PreviouslyObservation125)

5 E-151 PMR-5
(11/13/01)

KPMG cannotreplicatethevaluesin the #
completions/attemptswithoutnoticeorwith lessthan24hours
noticemeasureRDUM instructionsarenot sufficient

6 E-124 PMR-5
(12/05/01)

KPMG cannotreplicatethevaluesin the flowthroughreport
for November2000.

7 E-135 PMR-5
(01/08/02)

KPMG cannotreplicatethevaluesin theJeopardyNotice
Interval.

8 0-176 PMR 5
(03/19/02)

KPMG cannotreplicatethevaluesin theAverageCompletion
NoticeInterval.

9 0-179 PMR-5
(04/01/02)

KPMG cannotreplicatethevaluesin theLNP % rejected
servicerequestsmetric.

10 0-185 PMR-5
(04/23/02)

KPMG cannotreplicatethevaluesin theHot Cut Timeliness
% within intervalandaverageinterval

ii 0-186 PMR-5
(04/23/02)

KPMG hasnotreceivedtimely UNE loop completionnotices
submittedvia theTAG interface.
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